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Home Modifications for Hearing Impaired Individuals 

 

     
 

 Here are just some of the businesses in Winnipeg that can provide services to 
you if you are hearing impaired.  

 Please note: The following companies are not necessarily endorsed by your 
Occupational Therapist or the WRHA.  

 
Services include:  

 Hearing tests  
 Custom hearing protection and hearing aid products 
 Assistive listening devices, including: 

o For your phone: hearing aid friendly phones that have loud, clear sound 
and a ringer that flashes when someone is calling you 

o For your TV: technology that provides high quality sound so that you can 
watch TV  

 Product repairs   
 
Grant Park Hearing Centre: (Grant Park Shopping Centre; Ph 453-5565) 

 Website: www.grantparkhearingcentre.com 
 
Polo Park Hearing Centre: (Polo Park Shopping Centre; Ph 788-1083) 

 Website: http://www.poloparkhearing.com/   
 
Sound Hearing Solutions: (Unit #16 2727 Portage Ave, Ph: 885-5881) 

 Website: http://www.soundhearingsolutions.ca/ 
.   
Bay Enhanced Hearing Centre: (450 Portage Ave, Ph: 774-4520) 

 Website: http://www.bayenhancedhearingcentre.ca/ 
 
Kemp Hearing Centre: (Medical Arts Building 101-233 Kennedy Street, Ph: 957-7711) 

 Website: http://www.kemphearing.com/ 
 
Hastings Hearing Centers Ltd: (390 Graham Ave, Ph: 943-6561 or Toll Free 1-800-782-0078) 

 Website: http://www.hastingshearing.com/ 
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TTY System (Text Telephone) 
 

 Both MTS (225-5687) and Shaw (123-4567) can set you up with a TTY System. 
They also sell a variety of telephone with special features for those who are 
hearing impaired. 

 
o How does TTY work? 

 If you are communicating with someone who has a TTY system, 
there is direct communication between the two systems.  

 If you are using a TTY system and the person you are calling does 
not, you must first call the Manitoba Relay Service (MRS), which has 
a TTY. The MRS operator dials the number you wish to call, and then 
you are able to continue with your phone call as usual.  

 
o How much does TTY cost? 

 Prices vary depending on:  
 The features you select 
 Whether or not you have a Medical Certificate  

 
MTS Website: http://www.mts.ca/    Shaw Website: http://www.shaw.ca/ 

 
 
 

 


