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How to connect with Winnipeg Transit Plus

Updates on the status To submit a
of an application or To book a trip complaint or
account commendation

General

inquiries about
Transit Plus

To add new mobility equipment
or provide an update about a
change to mobility equipment

All individual Call the Transit Plus contact
Individuals centre at (204) 986-5722

Call the Transit Plus Online: follow instructions on
automated line T T Sl customer letter about how to
(24 hrs per day) P E R book an assessment online

204-986-5711

trip

Submitting a Inquiries about a specific
healthcare provider customers' mobiltiy
equipment update equipment or securement of

form their mobility equipment

General inquiries about
mobility aid securement and
transportation requirements

Healthcare providers

only Phone the Transit Plus OTs at (204) 806-5024

Email: transitplusOT@winnipeg.ca

Important: This email and phone number is only to be used by health care providers and only for inquiries
about mobility aid securement and transportation requirements. All other inquiries (e.g. status of an
account, service related complaints, outcome after assessment) must be directed through the contact
centre. Please do not provide this phone number or email to customers as this causes confusion for how they
are to contact Transit Plus.
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